
        The Sussex County Chamber of Commerce Welcomes 

         DISNEY INSTITUTE 
            Sussex County Community College  

          Friday, September 28, 2018 from 8:30 am - 4:30 pm 

SPECIAL EARLY BIRD PRICING FOR CHAMBER MEMBERS UNTIL 9/7/18 - $350* 
Space is limited - early registration recommended 

 

Company: _______________________________________________________________________ 

Address: __________________________________City:______________ State:_____ Zip:_________ 

Email:___________________________________ Phone #: ___________________________________  

 

Attendees: 

Name: _____________________________________________________________________________________ 

E-mail: _____________________________________________________________________________________ 

Name: _____________________________________________________________________________________ 

E-mail: _____________________________________________________________________________________ 

Name: _____________________________________________________________________________________ 

E-mail: _____________________________________________________________________________________ 

 

# ___ at $350* until 9/7/18  # ___ at $400* after 9/7/18 
 

*Program price includes continental breakfast, lunch, coffee breaks, parking,  

and all course materials.  

 
PAYMENT METHODS: 
Check and credit card payments accepted. Mail checks to Sussex County Chamber of Commerce, 120 

Hampton House Road, Newton, NJ 07860.  Please call the Chamber at 973-579-1811 to pay by credit card 

(a convenience fee of 3.5% will be added for processing). Registrations forms can be faxed to the Cham-

ber office 973-579-3031. 

REGISTRATION FORM 
Chamber Members 

BACK BY POPULAR DEMAND - Disney’s Approach to Quality Service! 

If you missed this program the first time the Chamber offered it in 2014, don’t miss it now!   

Attention to detail can be the difference between mediocre customer service and world-class 

memorable experiences that drive repeat business. In this course, you will examine  

time-tested Disney strategies that help create world-class service. 

As to Disney artwork/properties: ©  

Although Disney Institute is presenting this program, the sponsor of this program, Sussex County Chamber 

of Commerce, and not Disney Institute, is responsible for marketing and promoting this program, and for 

providing and arranging for the venue, facilities and other items for this program. This includes any food 

and beverage offered at or in connection with this program. Sussex County Chamber of Commerce is not an 

agent of Disney Institute or its affiliates, and Disney Institute and its affiliates assume no liability relating to 

the event or for the acts or omissions of Sussex County Chamber of Commerce. 


